
By using this website, you agree to the use of cookies.  For further information see our cookie policy page. OK


	[image: Nexbridge Logo]
    
		Home
	Telecoms & Data	Interconnect
	Softswitch Partition
	Bulk SMS Delivery


	Call Centre Solutions	TPS Compliant


	About Us	Testimonials
	Careers
	Codes of Practice


	Support	Network Status
	Nuisance Calls
	FAQ
	Glossary
	Contact


	News and Updates


menu
			
			Page not found

			The page you were looking for could not be found. Use the navigation or search above to navigate the website.

			


	Why Nexbridge?

		Carrier solutions including capacity dimensioning, management and rate negotiation based upon call volumes;
	Wholesale call termination rates;
	High levels of redundancy and resilience;
	Focus on quality - in call termination, infrastructure and customer service;
	Ofcom number range application support;
	Regulatory support and detailed industry process knowledge.




Nexbridge Newsletter

Email address: 

Subscribe
Leave this field empty if you're human: 



	Further Reading

		10 Essential Customer Service Skills For Call Agents
	How to be the best telemarketer
	Is Artificial Intelligence Coming to Contact Centres?
	Zip Across the World in Seconds in a Shipping Container
	How to personalise your customer experience











	What our clients say about us:

	

	More testimonials »


	
		Telecoms & Data

			Teleswitch Interconnect
	Teleswitch Softswitch Partition
	Bulk SMS Delivery


		Call Centre Solutions

			TPS Compliant
	Bulk SMS Delivery


	
	
		Support

			Blog
	Contact
	Nuisance Calls
	Careers
	Testimonials
	FAQ
	Network Status


	



Further reading »


	10 Essential Customer Service Skills For Call Agents
	How to be the best telemarketer
	Is Artificial Intelligence Coming to Contact Centres?
	Zip Across the World in Seconds in a Shipping Container
	How to personalise your customer experience
	Fashion Merges with NYC Subcultures and SMS Marketing Campaigns: Alexander Wang, Adidas Originals, and Text to Buy
	How to improve communication in your team
	4 Tips to Calm Irate Customers
	What’s Going on with Robocalls?
	Making sure your sales calls aren’t going unheard

	Call Centre Mistakes that Drive Customers Crazy
	Charitable Corporate Sponsorship: What, Why, and How?
	Preparing for the General Data Protection Regulation
	Top Benefits of Virtual Call Centres
	ePrivacy Rules Set to Change
	How to create successful outbound call campaigns
	How You Can Protect Yourself from Receiving Nuisance Calls
	Geo-targeted SMS campaigns and how they work
	How a Company Selling Nuisance-Call Blocking Services was Fined £40,000 for Making Nuisance Calls
	How to Handle High Call Volume







	© 2024 Nexbridge Communications Limited
	
		Unit 10, Clock Court

		Campbell Way

		Dinnington

		Sheffield

		S25 3QD

	


	Tel: 03456 800 800



	Nexbridge Communications Limited is a limited company incorporated in England and Wales with registration number 07179973.

	By using this website you agree to the use of cookies. For information on how to disable cookies, click here (external website). To view the cookies that this website uses, click here.

	For details regarding privacy, data security and the GDPR, click here.
    Nexbridge is certified under ISO27001 for information security management.












